(RUS) MNonoxeHune o nporpamme nosinbHoctn «Kny6 npusunernn HENDERSON»
O6wasn nHpopmauus

1.1. «Kny6 npusunernin HENDERSON» (ganee Kny6) - aTo nporpamma noowpeHust
noctosaHHbIX [okynatenen cetn canoHoB HENDERSON u nHtepHeT-marasvnHa
HENDERSON.

1.2. Kapta npusunerni HENDERSON (HENDERSON PRIVILEGE CARD) - kapTa, koTopasi
npeaocTaBnseT NpaBo Ha NonyyeHve npusunerui uneHam Knyba.

1.3. KapTbl npuBunerun, BoinyLweHHble B Poccun n B ApMeHWM, NpegocTaBnsioT
npvBunerMn Ha Tepputopumn u Poccun, n ApmeHnn.

Bctynnenue B Knyo

2.1. Ons sctynneHus B Kny6 Heobxoammo nonyyunte Kapty B canoHe HENDERSON wnu B nHtepHeT-
marasmHe HENDERSON.
2.2. B canoHax ApmeHun KapTa BblgaeTtca npu nokynke ot 10 000 gpam.

Mopsaok pernctpaunm KapThbl

3.1. Ckuaka no KapTte npegocrtaBnsieTcs nocne ee perucrpauum.

3.2. Peructpaumsa KapTbl BO3MOXHa Ha kacce npu nonyyeHum unm Ha cante HENDERSON.

3.3. [Ansa peructpaumm Ha kacce HeobxoaMMO HasBaTb UM Bnagenbua kapTbl, HoMmep TenedoHa 1
NPOBEPOYHbIV KO, KOTOPbIN ByAeT oTnpaBneH Ha TenedoH.

3.4. HassaB npoBepo4HbIf KOA Kaccupy, Bnagenew KapTbl cornawaeTcs Ha nofnyyeHme coobLeHnn Ha
yKasaHHbI TenedoH.

3.5. Onsa peructpauum KapTbl Ha cante HeobxoaMMO 3anofnHNUTL aHKeTy ¢ ykasaHvem ®UNO, gaTol
poxaeHus, nona, Homepa TenedoHa 1 agpeca 3reKTPOHHON MOYThI.

3.6. 3T gaHHbIe cobupatoTcsa U XpaHATCA B COOTBETCTBUM € [1oNnTHNKOW KOHPMAEHLMaNbHOCTH.

Pa3mep ckngok no kaprte

4.1. B TeyeHue 24 yacoB ¢ MOMeHTa pernctpaumm Kapta HaunMHaeT npeaocTaBnsATh:

e ckuaky 5% Ha u3genus akTyanbHOW Konnekuum (LeHa KoTopbIX 3akaHunBaeTcs Ha 50);
o ckmaky 10% B 4yecTb [IHS poXOEHUSA Ha U3OEeNUst akTyanbHOM Konnekuum (LeHa nsgenun
3akaH4mBaeTcs Ha 90).

4.2. Tpu coBepLueHun nokynok Ha cymmy 140 000 gpam B TedeHune 12 mecsaueB KapTta aBTomatudecku
nepeBoaMTCA HA MaKCUMarbHbIA YPOBEHb CKUAKM HA CreayoLwmii AeHb NOCe MOKYMKMU.
MakcnmanbHas ckngka CocTaBsieT:

o 5% - Ha usgenu4a, npogatoLmecs co CKuaKom (LeHa nsgenuin 3akaH4msaeTcs Ha 50);
o 10% - Ha n3aenna U3 akTyarnbHOW Komnnekuuu;
o 15% - ckugka B YeCTb [JHA poXAEHUS Ha U3denns akTyanbHOW Konnekuun (LeHa usgenun
3akaH4mBaeTcs Ha 90).
4.3. Ckunpgka B 4eCTb OHSA pOXOEHUS AeNCcTBUTENbHA B TedeHne 15 gHen 0o u nocne JHA poxaeHus.

lMonyyeHue ckngok

5.1. Ckmakum no Kapte npusunernin HENDERSON He cymmunpytotcs.

5.2. Cknakm npegoctaensatotcsa npu Hanmydumn Kaptel npueunerni HENDERSON, anekTpoHHON Bepcumn
KapTbl Ha cMapTdoHe nnm no Homepy TenedoHa, ykazaHHOMY npu pernctpaumm Kaptbl. Ha
OaHHbIA HOMep TenedoHa oTnpaBnAeTcs KOA, KOTOPbI HEOBX0AMMO Ha3BaTb Kaccupy, YToObI
KapTa 6bina npymeHeHa.

HononHuteneHas nHdopmaums

6.1. Ecnu nokynka no kapTe npuBMnerMn Npon3BoanTcs He B CTpaHe BblAayun KapTbl, CyMMa 3TON
MOKYMKK Ans pacyeTa obLLen CyMMbI MOKYMOK MO KapTe yYUTbIBAETCS B BantOTe CTPaHbl Bblgayum
KapTbl MO BHYTPEHHEMY KypCYy Ha AeHb NOKYMNKU. BHYTpeHHUIA KypC BO3MOXHO Y3HaTb MO3BOHMB MO
TenegoHy 8248 B ApmeHuun unum 8-800-333-57-75 B Poccun.

6.2. YUnen Kny6a HENDERSON moxeT siBnsiTbca o6nagartenem Tonbko ogHon Kaptel npusunervni. Mpu
HanmuMn Heckonbkux KapT y ogHoro Brnagensua agmuHuctpauns Knyba Bnpase 3abnokupoBaTb
pononHutenbHble KapThl.

6.3. B canoHax ceTu 4eNCTBYIOT BCe KapThbl, BbiAaHHbIE 32 BCE BPeMS cyllecTBoBaHuA Knyba.

6.4. B cnyyae noTepu KapTbl unn HeNpUrogHoCTM K NCNorb3oBaHmio KapTy MOXXHO 3aMeHUTL B NtoGom
canoHe HENDERSON (B cny4yae, ecnu Kapta 6bina 3apeructpupoBaHa). [1ns BoccTaHOBRNEHUs
KapTbl Heob6xoaumo coobLmnTb hamMunumio, UMs, OTHECTBO U AaTy poXAeHWs Bnagensua KapTol.
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6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

Bce nokynku, npoBoaMMeble ¢ y4actueM KapTbl, B TOM YMChe 1 He 3aperncTpmpoBaHHOM,
PUKCUPYIOTCA B UCTOPUM NOKYNOK No KapTe 1 yumTbIBalOTCS Npu noacyeTe CyMMbl NOKyNokK. MNpu
BO3BpaTe ToBapa Npu NoAcyéte CyMMbl MOKYMNOK CyMMa BO3BpaTa UCKIYaeTCs.

KapTbl, no koTopbiM 3a nepuod 12 mecsueB He ObINo HM OOHOM NOKYNKX, NnepeBoasTcsa Ha 5%
CKMAKY Ha akTyanbHY KOMMEKUUIO U HAYNHAKOT HAKOMSEHNS 3aHOBO.

KapTbl, Mo KOTOpbIM 24 MecdUa He ObINo HYM OOHOW NOKYMKK, 6nokupytoTes. MNpu NnpegbsiBneHum
Takon KapTbl B canoHe OygeT BblgaHa HoBas KapTa, no KoTopor Heo6xoanMo 3aHOBO NPOXOANTb
perncTpaumio n NPon3BOAMUTb MNOKYMNKN ANS Nnepexoja Ha MakCUMarnbHy CKUAKY.

[nsa oTkasa oT y4yacTus B nporpaMmme Heo6xoauMO HanmcaTb NMMCbMO Ha agpec
privilege@henderson.am. Npu aTom KapTta 6nokupyeTtcsi, a nepcoHanbHble AaHHble [NokynaTtens
yHUuYTOXalTCA B TedeHne 30 pabounx gHewn.

[Insa oTkasa OT paccbifikn He06X0ANMO NO3BOHUTL MO TenedoHy 8248 unu HanncaTb Ha NOYTY
privilege@henderson.am 1 coobWwuTb HOMep TenedoHa/aNEeKTPOHHbIN aapec, Ha KOTOPbI He
crnepfyeT HanpaensATb PACChISIKY.

AgmuHucTpauums Knyba octaensieT 3a coboli npaBo KOPPEKTUPOBATL YCNOBUSA nosnydeHmns KapTol
npusunernn HENDERSON u ycnosus npegocraBneHms Ckuaok 1 npusunerni no Kapte.

Mo Bcem BoONpocam, kacawwmmcsa ucnonb3oBanusa Kaptel npusunerun, MNMokynatens MoxeT
obpaluatbea no tenedoHam 8248 unu no nouTte privilege@henderson.am.
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(HYE) «tHENDERSON wpwnnuncpjnitbutph wyncdp»-h hwjwuwnwpuncpjwl
dpwaph npnypRLGP.

Cunhwunin inGnBYnugnLluutn

1.1. «<HENDERSON wpununcpjntultph wynwdpp» (wjunchtun™ Wynwdp) HENDERSON
fuwunplUtph gwugh W HENDERSON wnguwlg fuwunceh U2inwwl hwdwhunpnutph
wwngliwwnpdwlu dnwahn E:

1.2. HENDERSON wpwununtpjniuutinph Lwpup (HENDERSON PRIVILEGE CARD) pwpwn E, npu
wpununcpyntlutn unwlwine hpwyniup £ nwihu Uynedph wunwduGph:

1.3. Nnruwunwunwd W 3wjwunnwunid pnnuinpyywsd wpunnuncynlulGph Bwpwnbpp
wpununcpyntbutn GU tnpwdwnpnid huswGu NnLuwunwuh, wjuwbu £ 3wjwunwup
wnwpwbdpnd:

hUswbu nwnuw; Uynwdph wunwd

2.1. UynudpphU wunwdwygbne hwdwn wuhpwdtown E Lwpwunp dGnp pbptgf HENDERSON puwunip
upwhnud ywd HENDERSON wngwug huwuntpniy:
2.2. 3wjwunwuh puwuncp-upwhutpnud pwpwnp npwdwnpyned £ 10 000 npwuhg wytb) qudwu

nGwpncJ:
Bwpwunh gpwugdwl Ywnap

3.1. Pwpuiny gtnstp tnpwdwnpynwd BU pwpuinh gpnwlignidhg hGun:

3.2. Pwnunh gpwugnidp huwpwynp £ Ywuwnwpb nhwdwnpynnud yud HENDERSON YuwijpnLu:

3.3. HYwdwnpynnud gpnwlgytbint hwdwp wuhpwdtwn £ inpuwdwnpt] pwpunwwwuh wundup,
hGnwhunuwhwdJdwpp W hwuwnwundwU ynnp, npp Ynenwinydyh Upw hGnwpunupu:

3.4. 3wunwuwndwl Ynnp qwldwwwhhu nnwiny, Bwpunwwntpp hwdwdwjuned £ unwtiwg
hwnnpnwannipinLultn Loywsd hGnwhunuwhwphu:

3.5. Pwpunp Ywpnud gpwlgtbint hwdwn wuhpwdtown £ pwgub) dlwenunep® U2Giny wdpnngwyw
wuniup, SUUNYwU wduwprhyp, utnp, htnwhuinuwhwdJdwnp W ElGYnpNUWhU thnunh hwugtBl:

3.6. Wju nyjwutpp hwjwpynwd b ywhynud BUT hwdwéwju Quinunuhnipjwl pwnwpwywlnLpjwun:

Lwpuiny tnpwdwnnynn qtingtiph pwuwyp

4.1. Qpwugdwl wwhhg ujuwé™ 24 dwdyw pupwgpnctd Lwnup uyuncd £ nnpwdwnnb.

e 5% qbins pupwghy hwdwpwdnLh wwpwupltph hwdwn (npnug ghul wywnudned £ 50-nu4);
e OBUUrywu onyw wnphy 10% qtns nupwghy hwdwpwdnih wwpwuputnh hwdwn
(wwpwuputph ghup wywnwunyncd £ 90-ny):

4.2. 12 wdujw pupwgpntd 140 000 33 npwdh swihny qunwdubp YwwnwpGine nGupnid Rwpunp
wywnndwun Yepwny thnfuwlgynwd £ wnwybjwagnyu gbnsh dwywpnwy® gudwl hwenpn onp:
Unwdbjwagnyu gtinsp Ywaund E.

e 5% - gbnswd wwpwlupubph hwdwp (wwpwlputph ghul wywpunyned £ 50-ny);
e 10% - pupwghy hwywpwsdnLh wwpwupubph hwdwn;
e 15% - gbiny SULnywU onyw wnrehy pupwghy hwdwpwsdnih wwpwupltph hwdwn
(wwpwuputph ghup wywnwunyncd £ 90-ny):
4.3. 2tinyp SUlnywu opndw wnrhy gnnpdnwd £ Sulunywu opndwluhg 15 op wnwy W hGwnn:

2tinsGph unwgnd

5.1. HENDERSON wpunun.pjntuuGph Bwpwnh qbnstnpp Yncinwywihu sGu:

5.2. 26nstpp tnpwdwnpynwd GU HENDERSON wpwununipiniuuGph Rwpunh, udwppdnuncd Bwpwnh
ElGyunpnuwihu twnppGpwyh Ywd Lwpunh gpwugdwl dwdwlwy Updwd htnwhunuwhwdwph
wnywjncpjwu nGwpncd: Ujn hEnwunuwhwdwnhU ncnupyyned E Ynn, npp wbwnp £ wub

quuédwwwhhu, npnwtugh Rwnpuwp Yhpwnyh:
Lpwgntghy tnbnGynipynLuutn

6.1. Gpb wpwnunieinLUUGnh Rwnuiny gunidp Yuwunwpynid E ny puwpunp pnnwpynn Gpypnud, www
pwnunh qunLdutph punhwuncp gnedwpp hw2dwpytine hwdwp wu gudwu gnedwinpp hw2dwnyyned
E pwnunp ennwpynn Gpynph wipdnyeny qudwl opyw UtipphU thnfuwndtipny: Ltpphu
nnnjpwswithhu Ywpnn Gp swunpwlw]' quugwhwpbiny 8248 Iwjwuwnwuncd Yuwd 8-800-333-57-75
MnLuwuwnwuncd:

6.2. HENDERSON wyntdph wunwdp Ywnnn E |hub] wpunnunieynctuubph dhwiju UGy Lwnuinh
ubthwywuwuwntp: GRrb UGy ubthwywlwwmtnu nluh Jh pwuh Lwnun, UWynwdph Jupswywl
unnpwpwdwuncdu hpwynitup nluh wnpgGuwithwyb) pwgnieghy Rwpuntnp:
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6.3.
6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

Uyncdph gnjniejwl nng pupwgpnid pnnuplyywd pninp pwpuntpp gnponcd U gwligh upwhuGpned:
Grt Rwpwp Ynnpt) E ywd wuogunwagnndtbih £, www Ruwpwp Ywpnn £ thnfuwphudb) gwuywgwd
HENDERSON upwhnud (wju nGwpntd, Grt Lwnpup gpuwlgywd E): Ruwpwnp yGpwlywugqubine
hwdwn wGwnp £ tnpwdwnnt] Bwpunwunhpng wqquuniup, wuncup, hwjpwuniup W sUunwu
wduwpehyp:
Pwnunh jwwnwpwd pninp guncdutnpp, UGpwnjw) sgpwugyws, gpwugynd U Rwpuninyg Yuwnwpywd
qunLdubph wwuwndnipjwl Jb W hwyh GU wnuynd qunidutph gnudwnp hwadwnytihu:
Uwpwupltnp yGpwnwndubine nGpwnud guncdubph gnudwpp hwadwnpytihu hGunwnwnpéh gnudwpp
pwgwnyntd E:
WL pwnwnbpp, npnugny 12 wduyjw pupwgpnid nplE qunud sh Yuwnwpyb, thnfuwugyned Gu
purwghy hwjwpwdnch 5% qtinsny hwdwlywpg W uyuncd GU Unphg Ynuinwyybi:
WU pwnuntipp, npnugny 24 wdujw pupwgpncd npllE gunud sh YuwunwnyGl, wpgbiuwhhwyyned Gu:
LUwl Rwpun upwhnud UEpJwjwgutinig hGinn tnpwdwnpynwd £ unp Bwpwn, npny wuhpwdtwn £
Jtpwagpwugyt] W juwwnwpb guncdubn® wnwytjwagnyu gbnshu wugnud yuwmwptine hwdwn:
Spwagnhu dwulwygnipntup senwnygine hwdwp wGunp £ bwdwy gnptp hGunlywg
hwugbhU privilege@henderson.am: Wju nGwpnwd Ruwpwnu wnpgbuwthwydned £, huy Qunpnh
wldlbwywl nguwiutpp ngbswgyned GU 30 w2huwwnwlpwihtu opjw pupwgpnty:
FwdwunpnwanntpeinLtuhg hpnwdwnpytine hwdwn wuhpwdtwn £ quuquhwnt) 8248 hwdwpny ywd
anby privilege@henderson.am thnuinhu W hwnnpntj wju hGnwpunuwhwdJwpp/ElGHunpnuwhu
hwugtl, nnpnug swtuwnp E nLnupytp swuncgndutp:
Uyncdph Jwpswywl unnpwpwdwuncdu hpgu hpwyniup £ yGpwwwhnud thnthnjup HENDERSON
wpwununcpjntlutph Lwnunh dtnppbtpdwl wwyjdwulbpp W Rwpuiny gbinstp nL wpunnunieynLuutn
unpwdwnpbne wwjdwuutpp:
Lwpwnh oquugnpddwl hbun Yuwwywsd pninp hwngbph nGwpnwd Qunpnp Ywpnn £ uw
hwuwnwuwnt| 8248 htnwhunuwhwdwnny Ywd privilege@henderson.am thnuwnny:
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(ENG) Regulations on the “HENDERSON Privilege Club” Loyalty Program
General information

1.1. "HENDERSON Privilege Club" (hereinafter referred to as the Club) is a reward program
for regular Customers of the HENDERSON chain stores and the HENDERSON online
store.

1.2. HENDERSON PRIVILEGE CARD is a card that entitles the members of the Club to
receive privileges.

1.3. Privilege cards issued in Russia and Armenia provide privileges on the territory of both
Russia and Armenia.

Joining the Club

2.1. To join the Club, it is necessary to get the Card in the HENDERSON store or in the HENDERSON
online store.
2.2. In the stores of Armenia, the Card is issued when the purchase is from 10,000 drams.

Card registration procedure

3.1. Discount on the Card is provided after its registration.

3.2. Card is registered at the checkout upon receipt or on the HENDERSON website.

3.3. To register at the checkout, it is necessary to provide the name of the cardholder, phone number and
a verification code that will be sent to the phone.

3.4. By naming the verification code to the cashier, the Cardholder agrees to receive messages on the
specified phone

3.5. To register the Card on the site, you need to fill out a form indicating your full name, date of birth,
gender, phone number and email address.

3.6. This data is collected and stored in accordance with the Privacy Policy.

The number of discounts on the Card

4.1. Within 24 hours from the moment of registration, the Card begins to provide
e 5% discount on products of the current collection (the price of which ends with 50),
o 10% Birthday discount on items from the current collection (the price of the products ends
with 90).

4.2. When making purchases in the amount of 140.000 AMD within 12 months, the Card is automatically
transferred to the maximum discount level the next day after the purchase. The maximum discount
is:

e 5% - on products being sold at a discount (the price of the products ends at 50).
e 10% - on products from the current collection.
e 15% - birthday discount on items from the current collection (the price of the products ends
at 90).
4.3. The birthday discount is valid for 15 days before and after the Birthday.

Getting discounts

5.1. HENDERSON Privilege Card discounts are not cumulative.
5.2. Discounts are provided if you have a HENDERSON Privilege Card, an e-version of the Card on your
smartphone or the phone number specified when registering the Card.

Additional Information

6.1. If the purchase with a privilege card is made in a country other than the card issuing country, the
amount of this purchase for calculating the total amount of card purchases is considered in the
currency of the card issuing country at the internal rate on the day of purchase. You can find out the
internal rate by calling 8248 in Armenia or 8-800-333-57-75 in Russia.

6.2. A member of the HENDERSON Club may be the owner of only one Privilege Card. If the owner has
several Cards, the Club administration has the right to block additional Cards.

6.3. All the cards issued for the entire time of the Club's existence are valid in the chain stores.

6.4. If the Card is lost or unusable, the Card can be replaced at any HENDERSON store (if the Card has
been registered). To restore the Card, you must provide the last name, first name, patronymic and
the date of birth of the Cardholder.

6.5. All purchases made with the Card, including the unregistered one, are recorded in the history of
purchases on the Card and are considered when calculating the number of purchases. When
returning goods, when calculating the number of purchases, the amount of the return is excluded.

6.6. Cards that have not had a single purchase for a period of 12 months are transferred to a 5%
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6.7.

6.8.

6.9.

6.10.

6.11.

discount on the current collection and start accumulating again.

Cards with no purchases for 24 months are blocked. When presenting such a Card in the store, a
new Card will be issued, according to which you must re-register and make purchases to switch to
the maximum discount.

In case of resigning from participation in the program, it is necessary to write a letter to the address
privilege@henderson.am. In this case, the Card is blocked, and the Buyer's personal data is
destroyed within 30 working days.

To unsubscribe, you need to call 8248 or write to privilege@henderson.am and provide a phone
number/email address to which the newsletters should not be sent.

The Club Administration reserves the right to adjust the conditions for obtaining the HENDERSON
Privilege Card and the conditions for granting discounts and privileges on the Card.

For all questions regarding the use of the Privilege Card, the Buyer can contact by phone 8248 or
mail privilege@henderson.am.



mailto:privilege@henderson.am
mailto:privilege@henderson.am

